


























































































































































































































































































































































































































































































































































































































300  |  FIRSTRAND GROUP  |  Notice of annual general meeting

Special resolution number �
Resolved to approve as a special resolution as recommended by the remuneration committee and the board, the remuneration of non-executive 
directors with 0% increase as set out in the table below: 

Note

Proposed remuneration
for the 12-month period from

1�December 2020 to
30 November 2021 

(excl. VAT)

Board
Chairman 1 6 821 802 
Director 2 582 558

Audit committee
Chairman 3 832 225
Member 416 113

Risk, capital management and compliance committee
Chairman 3 832 225
Member 416 113

Remuneration committee
Chairman 3 499 335
Member 249 667

Directors� affairs and governance committee
Chairman 3 159 787
Member 79 893

Large exposures committee
Chairman 3 587 108
Member 293 554

Social, ethics and transformation committee
Chairman 3 451 148
Member 225 574

Information technology risk and governance committee
Chairman 3 333 900
Member 166 950

Ad hoc work
Special technical 4 5 099
Standard 5 3 329

1. The group chairman�s fees cover chairmanship and membership of all board committees.
2. Executive directors of the company do not receive fees as members of the board.
3. Fees for board committee chairpersons are twice that of committee members� fees.
4. Special technical rate payable for highly specialised ad hoc work on an hourly basis at the request of the board.
5. Standard ad hoc rate payable for additional work on an hourly basis at the request of the responsible executive.
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Important notes regarding a�endance at the 
annual general�meeting
General
Shareholders wishing to attend the meeting should ensure beforehand 
with  Computershare Investor Services (Proprietary) Limited that their 
shares are in fact registered in their name. 

A shareholder entitled to attend and vote at the annual general meeting 
may appoint one or more persons as his/her proxy to attend, speak and 
vote in its stead. A proxy need not be a shareholder. Shareholders are 
referred to the attached form of proxy in this regard.

If you are a certi�cated shareholder or a dematerialised shareholder 
with own name registration and are unable to attend the annual 
general meeting and wish to be represented thereat, you must 
complete and return the attached  form of proxy in accordance 
with�the�instructions contained therein to be received for the orderly 
arrangement of matters on the day of the annual general meeting by  
Computershare Investor Services (Proprietary) Limited,  Rosebank 
Towers, 15 Biermann Avenue, Rosebank, 2196 or Private Bag X9000, 
Saxonwold, 2132 or email at proxy@computershare.co.za by no later 
than 09:00 on Monday, 30 November 2020, for administrative 
purposes.

If you are a dematerialised shareholder, other than with own-name 
registration, you must arrange with your broker or CSDP to provide you 
with the necessary letter of representation to attend the annual general 
meeting or you must instruct them as to how you wish to vote in this 
regard. This must be done in terms of the agreement entered into, 
between you and the broker or CSDP, in the manner and cut-off time 
stipulated therein.

Registration process and participation in the annual 
general�meeting
Shareholders have the right to participate in the annual general 
meeting by way of electronic communication. All references in this 
notice to shareholders �attending� the annual general meeting (or 
cognate expressions) includes a reference to attendance by way of 
electronic communication. 

The upcoming AGM will be conducted as a virtual meeting (i.e. by 
electronic communication), giving you the opportunity to attend the 
AGM and participate online, using your smartphone, tablet or computer, 
and voting is also expected to be effected online [through the use of 
the Lumi virtual meeting platform at https://web.lumiagm.com]. 

Steps to follow to participate in the annual general meeting:

1.  Prior registration is mandatory in order to be able to participate in 
the meeting. Registration can take place by  a. registering online 
using the online registration portal at https://smartagm.co.za; or b. 
apply to Computershare by sending an email with proof of 
identi�cation to proxy@computershare.co.za

2.  Once registration process has been approved, a username and 
password will be sent either via SMS or email to the shareholder 
who has pre-registered and entitled to participate in the meeting.

3.  Shareholders can then access the online meeting platform at 
https://web.lumiagm.com

4.  A shareholders� guide is available in Notice of the AGM under 
pages 305 to 308 or on the FirstRand website: www.�rstrand.co.za 
to assist and�provide meeting participation guidelines

*  Kindly note that registrations will still be accepted up until 
commencement of the meeting but will be subject to a vetting and 
veri�cation process which may delay the receipt of login credentials.

The company will bear the cost of establishing the electronic 
communication whilst the cost of the shareholder dialling in will 
be�for�his/her account. 

Dematerialised shareholders without own-name 
registration
Voting at the annual general meeting

 � Your broker or CSDP should contact you to ascertain how you wish 
to cast your vote at the annual general meeting and thereafter cast 
your vote in accordance with your instructions.

 � If you have not been contacted by your broker or CSDP, it is 
advisable for you to contact your broker or CSDP and furnish them 
with your voting instructions.

 � If your broker or CSDP does not obtain voting instructions from you, 
they will be obliged to vote in accordance with the instructions 
contained in the custody agreement concluded between you and 
your broker or CSDP.

 � You must not complete the attached proxy form.

Attendance and representation at the annual 
general�meeting

 � In accordance with the mandate between you and your broker or 
CSDP, you must advise your broker or CSDP if you wish to attend the 
annual general meeting and your broker or CSDP will issue the 
necessary letter of representation to you to attend the annual 
general meeting.

Dematerialised shareholders with own-name registration
Voting and attendance at the annual general meeting

 � You may attend the annual general meeting and may vote at the 
annual general meeting. 

 � Alternatively, you may appoint a proxy to represent you at the annual 
general meeting by completing the attached form of proxy in relation 
to the annual general meeting in accordance with the instructions it 
contains and returning it to the (Computershare Investor Services 
(Proprietary) Limited to be received at Rosebank Towers, 
15�Biermann Avenue, Rosebank, 2196 or Private Bag X9000, 
Saxonwold, 2132 , or email proxy@computershare.co.za by no later 
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than 09:00 on Monday, 30 November 2020 for administrative 
purposes  although proxies will still be accepted at  
proxy@computershare.co.za up until commencement of 
the�meeting. 

Certi�cated shareholders
Voting and attendance at the annual general meeting

 � You may attend the annual general and may vote at the annual 
general meeting.

 � Alternatively, you may appoint a proxy to represent you at the annual 
general meeting by completing the attached  form of proxy in 
relation to the annual general meeting in accordance with the 
instructions it contains and returning it to Computershare Investor 
Services (Proprietary) Limited to be received at Rosebank Towers,  
15 Biermann Avenue, Rosebank, 2196 or Private Bag X9000, 
Saxonwold, 2132 , or email proxy@computershare.co.za by no later 
than 09:00 on Monday, 30 November 2020 for administrative 
purposes  although proxies will still be accepted at  
proxy@computershare.co.za up until commencement of 
the�meeting. 

Voting requirements
Voting will be by way of a poll and every shareholder of the company 
present  or represented by proxy shall have one vote for every share 
held in the company by such shareholder.

Proof of identi�cation required
In compliance with section 63 of the Act, note that meeting participants 
(including proxies) are required to provide reasonably satisfactory 
identi�cation before being entitled to attend or participate in a 
shareholders� meeting. Acceptable forms of identi�cation include valid 
identity documents, drivers� licences and passports.

Summary of shareholder rights
In compliance with the provisions of section 58(8)(b)(i) of the Act, a 
summary of the rights of a shareholder to be represented by proxy, as 
set out in section 58 of the Act, is set out immediately below:

 � A shareholder entitled to attend and vote at the meeting may appoint 
any individual (or two or more individuals) as a proxy or as proxies to 
attend, participate in and vote at the meeting in the place of the 
shareholder. A proxy need not be a shareholder of the company.

 � A proxy appointment must be in writing, dated and signed by the 
shareholder appointing a proxy, and, subject to the rights of a 
shareholder to revoke such appointment (as set out below), remains 
valid only until the end of the meeting.

 � A proxy may delegate the proxy�s authority to act on behalf of a 
shareholder to another person, subject to any restrictions set out in 
the instrument appointing the proxy.

 � The appointment of a proxy is suspended at any time and to the extent 
that the shareholder who appointed such proxy chooses to act 
directly and in person in the exercise of any rights as a shareholder.

The appointment of a proxy is revocable by the shareholder in question 
cancelling it in writing, or making a later inconsistent appointment of a 
proxy, and delivering a copy of the revocation instrument to the proxy 
and to the company. The revocation of a proxy appointment constitutes 
a complete and �nal cancellation of the proxy�s authority to act on 
behalf of the shareholder as of the later of (a) the date stated in the 
revocation instrument, if any; and (b) the date on which the revocation 
instrument is delivered to the company as required in the �rst sentence 
of this paragraph. 

If the instrument appointing the proxy or proxies has been delivered to 
the company, as long as that appointment remains in effect, any notice 
that is required by the Act or the company�s MOI to be delivered by the 
company to the shareholder, must be delivered by the company to (a) 
the shareholder, or (b) the proxy or proxies, if the shareholder has (i) 
directed the company to do so in writing; and (ii) paid any reasonable 
fee charged by the company for doing so. 

Attention is also drawn to the notes to the proxy form.

Directions for obtaining a copy of annual �nancial 
statements 
The complete annual �nancial statements are available for inspection 
at the registered of�ce and/or downloading on the company�s website 
www.�rstrand.co.za or a copy thereof can be requested in writing from 
the company secretary, 4 Merchant Place, corner Fredman Drive and 
Rivonia Road, Sandton, 2196.

By order of the board

C  L O W
Company secretary

7 October 2020

Transfer Secretaries

Computershare Investor Services (Pty) Ltd
1st Floor, Rosebank Towers
15 Biermann Avenue
Rosebank
2196

Registered of�ce address

4 Merchant Place 
Corner Fredman Drive and Rivonia Road 
Sandton 
2196
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Proxy form � ordinary shareholders

FIRSTRAND LIMITED
(Incorporated in the Republic of South Africa) (Registration number: 1966/010753/06)
Share code: (JSE): FSR ISIN: ZAE000066304 NSX ordinary share code: FST (FirstRand or the company)
Only for use by shareholders who have not dematerialised their shares or who have dematerialised their shares with own name registration.
All other dematerialised shareholders must contact their CSDP or broker to make the relevant arrangements concerning voting and/or attendance at the annual 
general meeting.
For completion by the aforesaid registered shareholders who hold ordinary shares of the company and who are unable to attend the annual general meeting of 
the company to be held electronically, on Wednesday, 2�December 2020 at 09:00 (the annual general meeting).
I/We
Of (address) 
Email: Mobile/contact number:
being the holder(s) of (number of ordinary shares) shares in the company, appoint (see notes overleaf)
1. Or, failing him/her
2. Or, failing him/her
3.  The chair of the annual general meeting as my/our proxy to attend, speak and vote for me/us and on my/our behalf at the annual general meeting that will be 

held for the purpose of considering and, if deemed fit, passing with or without modification the ordinary and special resolutions to be proposed thereat and to 
vote for and/or against such ordinary and special resolutions and/or to abstain from voting in respect of the shares registered in my/our names, and at any 
adjournment thereof, in accordance with the following instructions (see notes overleaf):

For Against Abstain
Ordinary resolutions 
Ordinary resolutions 1.1 to 1.2 � Re-election of directors of the company by way of separate resolution:
1.1 RM Loubser
1.2 TS Mashego
Ordinary resolution 1.3 � Vacancy filled by director during the year
1.3 Z Roscherr
Ordinary resolution 2 � Appointment of external auditors
2.1 Appointment of Deloitte & Touche as external auditor
2.2 Appointment of PricewaterhouseCoopers Inc. as external auditor
Ordinary resolution 3 � General authority to issue authorised but unissued ordinary shares for cash
Ordinary resolution 4 � Signing authority to director and/or group company secretary
Advisory endorsement For Against Abstain
Advisory endorsement on a non-binding basis for the remuneration policy
Advisory endorsement on a non-binding basis for the remuneration implementation report
Special resolutions For Against Abstain
Special resolution 1 � General authority to repurchase ordinary shares
Special resolution 2.1 � Financial assistance to directors and prescribed officers as employee share  
scheme beneficiaries
Special resolution 2.2 � Financial assistance to related and interrelated entities
Special resolution 3 � Remuneration of non-executive directors with effect from 1�December 2020

Signed at (place) on (date) 2020

Signature

Assisted by me

(where applicable)
Forms of proxy should (but are not required to) be received by Computershare Investor Services (Proprietary) Limited, Rosebank Towers, 15 Biermann Avenue, 
Rosebank, 2196 or Private Bag X9000, Saxonwold, 2132 or email proxy@computershare.co.za, or in Namibia to Transfer Secretaries (Pty) Ltd, PO Box 2401, 
Windhoek, Namibia, Fax number +264 6124 8531, by no later than 09:00 on Monday, 30 November 2020 for administrative purposes although proxies will still 
be accepted up until commencement of the meeting.

Forms of proxy may only be completed by shareholders who have not dematerialised their shares or who have dematerialised their shares with own name 
registration.

PLEASE SEE NOTES ON REVERSE SIDE OF THE FORM
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USE OF PROXIES
A shareholder who holds ordinary shares (shareholder) is entitled to attend and vote at the annual general meeting and to appoint one or more proxies 
to attend, speak and vote in his/her stead. A proxy need not be a shareholder of the company.

Instructions on signing and lodging the proxy form:

1.  A shareholder may insert the name of a proxy or the names of two alternative proxies of the shareholders� choice in the space/s provided overleaf, 
with or without deleting �the chairman of the annual general meeting�, but any such deletion must be initialled by the shareholder. Should this 
space be left blank, the chairman of the annual general meeting will exercise the proxy. The person whose name appears �rst on the proxy form 
and who is present at the annual general meeting will be entitled to act as proxy and participate in the electronic meeting to the exclusion of those 
whose names follow.

2.  A shareholder�s voting instructions to the proxy must be indicated by the insertion of the number of votes exercisable by that shareholder in the 
appropriate spaces provided overleaf. Failure to do so shall be deemed to authorise the proxy to vote or to abstain from voting at the annual 
general meeting as he/she thinks �t in respect of all the shareholder�s exercisable votes. A shareholder or his/her proxy is not obliged to use all the 
votes exercisable by his/her proxy, but the total number of votes cast, or those in respect of which abstention is recorded, may not exceed the total 
number of votes exercisable by the shareholder of his/her proxy.

3.  A minor must be assisted by his/her parent or guardian unless the relevant documents establishing his/her legal capacity are produced or have 
been registered by the transfer secretaries.

4.  To be valid the completed proxy forms should (but are not required to) be received by the Computershare Investor Services (Proprietary) Limited, 
Rosebank Towers, 15 Biermann Avenue, Rosebank, 2196 or Private Bag X9000, Saxonwold, 2132, or email proxy@computershare.co.za, or in 
Namibia to Transfer Secretaries (Pty) Ltd, PO Box 2401, Windhoek, Namibia, fax number +264 6124 8531, by no later than 09:00 on Monday, 
30�November 2020 for administrative purposes. Proxy forms may only be completed by shareholders who have not dematerialised their shares 
or�who have dematerialised their shares with own name registration.

5.  Documentary evidence establishing the authority of a person signing a proxy form in a representative capacity must be attached to the proxy form 
unless previously recorded by the transfer secretaries or waived by the chairman of the annual general meeting.

6.  The completion and lodging of this proxy form shall not preclude the relevant shareholder from attending the annual general meeting, and 
speaking and voting thereat to the exclusion of any proxy appointed in terms hereof, should such shareholder wish to do so.

7.  The completion of any blank spaces overleaf need not be initialled. Any alterations or corrections to this proxy form must be initialled by the 
signatory/ies.

8.  The chairman of the annual general meeting may reject or accept any proxy form which is completed other than in accordance with these 
instructions, provided that he is satis�ed as to the manner in which a shareholder wishes to vote. 

9. A proxy may not delegate his/her authority to any other person.

Notes to proxy form
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ATTENDING THE AGM ELECTRONICALLY
This year the group will be conducting a virtual AGM, giving shareholders the opportunity to attend the AGM and participate online, using a 
smartphone, tablet or computer.

If you choose to participate online, you will be able to view a live webcast of the meeting, ask the board questions and submit your votes in real time. 
and you will need to either:

(a)   download the Lumi AGM app from the Apple App or Google Play Stores by searching for Lumi AGM; or

(b)   visit https://web.lumiagm.com on your smartphone, tablet or computer. You will need the latest versions of Chrome, Safari, 
Internet�Explorer�11, Edge or Firefox. Please ensure your browser is compatible.

Meeting ID: 165-422-451

To log in users must have a username and password, which must be requested from proxy@computershare.co.za.

Using the AGM online facility:

ACCESS NAVIGATION

Once you have either downloaded the Lumi 
AGM app or entered web.lumiagm.com 
into your web browser, you�ll be prompted 
to�enter the meeting�ID.

You will then be required to enter your:

a) username; and

b) password.

You will be able to log into the site from 
09:00 on 2 December 2020.

To register as a member, select �I have a 
login� and enter your username and 
password.

If you are a visitor, select �I am a guest�. 

As a guest, you will be prompted to complete 
all the relevant �elds including title, �rst 
name, last name and email address.

Please note: visitors will not be able to 
ask questions or vote at the meeting.

When successfully authenticated, the info 
screen  will be displayed. You can view 
company information, ask questions and 
watch the webcast.

If you would like to watch the webcast, 
press the broadcast icon  at the bottom 
of the screen. 

If viewing on a computer the webcast will 
automatically appear at the side once the 
meeting has started.

Online shareholders� meeting guide 2020 continued 










